
My name is

First, a little about me…
Ms. Monson

Welcome,
future travellers!
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Student impact



93%
Of travellers say their tour expanded 

their knowledge of the world 

89%
Say they understand more about new 

people, places, and cultures 

92%
Say they discovered more about 

themselves 

88%
Of travellers say they grew more 

confident and independent 

Source: EF Educational Tours 2019 Post-Tour Student Survey



Travel and Safety 



• Canadian-led & operated
• Largest and best-known educational travel company 

in Canada with 35 years experience
• Offices in Vancouver, Toronto & Montreal
• Only company with own safety & security personnel 

globally
• Dedicated Tour Consultant, logistics staff and Tour Director
• EF is highly respected in the industry by the following 

organizations:

Our travel partner

EF has earned the World Travel & Tourism 
Council’s Safe Travels stamp—the world’s 
first ever global safety and hygiene stamp for 
Travel & Tourism, designed specifically to 
address COVID-19 and similar outbreaks.
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52,000
EF employees &
educators worldwide

55
Years EF has
been in business

612
Offices and schools. 
Headquarters: Lucerne, 
Switzerland

114
Countries and regions. 
North and South America, 
Europe and Asia

Our global
presence

Largest safety & security 
team in the industry with 
24/7, 365 coverage.

Official sponsor of the 
Olympic Games and Nobel 
Museum

1
Shared passion for 

helping people become 
citizens of the world



• EF has the largest safety & security team in the 
industry with 24/7, 365 coverage

• Only company in the industry with dedicated staff 
for safety and security

• Local offices in virtually every travel destination 
offered globally

• EF staff personally visit every hotel, restaurant, 
attraction and bus company utilized

Safety is by far the 
#1 priority





Italy

Venice, Florence, Assisi, Sorrento Region, Rome – 10 Days

Let’s go to…

✈



Grand Tour of Italy



Venice & 
Florence  
Days 1-5

Fly overnight to 
Italy

Travel to Venice Take a guided tour 
of Venice

Travel to FlorenceEnjoy a gondola 
ride

Take a guided tour 
of Florence

See a glass-blowing 
demonstration

Day 3Day 1 Day 2

See iconic sites 
like Ponte Vecchio

Day 5Day 4



Assisi, 
Sorrento 
& Rome  
Days 6-10

Explore Assisi with 
an expert local 

guide

Visit the Basilica of 
St. Francis

Visit the Roman 
Forum & 

Colosseum

See the seaside 
town of Sorrento 
with your group

Take a guided tour 
of Vatican City

Tour the ruins of 
Pompeii with an 

expert

Day 6 Day 7

Visit Sorrento

Travel home

Day 8 Day 9 Day 10Day 8 Day 9



I Travel dates

Note: we’ll confirm exact departure and return dates closer to tour. EF 
strives to keep the new departure dates within one to two days of the 
original date on tours departing October through April and within four days 
of the original date on tours departing May through September. 
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Departing from:

days on tour

March 25

April 6
to

Calgary

1
0
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Airfare and on-tour transportation

What’s included

Hotel accommodations

Breakfast and dinner daily 

Guided tours, activities, and entries

Full-time professional Tour Director

Expert local guides

24-hour emergency assistance

Peace of Mind Program

Worldwide presence

Safety precautions and procedures

Traveller Support resources

$50 million general liability policy

Tour donation page

Travel gear



Coverage and 
policy flexibility

Global Travel Protection Plan (Individual Coverage) Payment Protection Program (Individual Coverage)

EF’s Peace of Mind (Provided to all groups)
Available to the entire group when you sign up for tour

EF’s recommended coverage plans let you explore the world worry-free. 
EF offers a Global Travel Protection Plan that gives you all the coverage 
below at one great price. With this plan, you are covered wherever you 
are in the world and have access to Insurance representatives 24 hours 
a day. All your plan details are kept with your Tour Director while on tour, 
so you can relax and enjoy your trip.

We understand that plans can change due to unforeseen circumstances. 
That’s why we provide the EF-exclusive Payment Protection Program.

Available at two affordable levels, in addition to the Global Travel Protection 
Plan individuals can add Payment Protection to their account up to 30 days 
after enrolment. It allows travellers to receive an enhanced refund in the 
event of a group cancellation for a specified reason that occurs beyond the 
window of our Peace of Mind Program—between 1 and 44 days before 
departure.
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https://www.eftours.ca/help-centre/safety/travel-coverage
https://www.eftours.ca/help-centre/the-basics/peace-of-mind-program


What you’re
responsible for:

• Passports, visa, & baggage fees

• Customary gratuities

• Lunches and snacks

• Excursions (optional)

• Spending money



The small 
(but important) details

• You will need government issued ID’s for all 
travellers including a passport and possible visas 
for international destinations

• Passports must be valid for 6 months past the 
date of travel

• The name of the traveller on the account needs 
to match ID
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Payment
options that
are practical, 
flexible, and
easy to 
understand

Option 1: Pay in full at enrolment

Option 2: Automatic Payment Plan
Choose the payment frequency (monthly or 
bi-weekly) deducted from your bank 
account. Final payment is due 25 days prior 
to departure.

Option 3: Manual Payment Plan
Receive invoices and make your payments 
in less frequent installments based on the 
date of enrolment.

For specific plan details, see our full Booking Conditions at eftours.ca/bc
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Option 4: Pay with Uplift
Book now, pay over time. Spread the cost 
of your trip over low monthly payments, 
even after you’ve travelled.

Payment methods accepted: direct debit, chequing or 
savings account, or credit card (Visa or MasterCard)



Itinerary & logistics

Payments & protection

Safety & support

A recap of
everything you get

• Flexible payment options
• Personal tour donation page
• Global Travel Protection Plan
• Payment Protection Program

• Personal traveller account online
• Dedicated Canadian-based staff
• Traveller support team
• 24/7 safety & incident response team 

operating for all time zones
• EF Travel team
• Industry leading supplier evaluation 

process
• Multi-language support
• Peace of Mind Program

• Everything we talked about 
getting on tour!



How to enrol

eftours.ca/
enrol

Online

Your enrolment number is:

or by phone

1-800-263-2806
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2519307TA



Questions




